Bus solution stuck in neutral
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Angela Rickman stands in front of a line of STO buses at the Union terminus at King Edward and Boteler Streets yesterday. The Lowertown resident takes issue with the idling buses in the area. 

TIM WIECLAWSKI/ METRO OTTAWA 

November 06, 2008 5:53 a.m.
Quebec-side buses will be off Ottawa’s downtown side streets by June, the head of Gatineau’s public transit system promised yesterday.


For Angela Rickman, it’s not soon enough.


The long lines of Societe de Transport de l’Outaouais buses laying by on Ottawa’s King Edward Avenue, George and York Streets between trips has long been an irritant for Rickman, the president of the Lowertown Community Association, and area residents. She says drivers let their vehicles idle the entire time.


“Measures have been taken in the city to reduce idling, but buses from the STO ignore that bylaw entirely,” she said. “To have empty buses continue to idle while the driver stands beside it having a cigarette laughs in the face of the bylaw.”


In August, Ottawa gave STO a year to find a lay-by area on the Gatineau side. It also ordered STO buses to stop waiting on side streets by last month and to use the nearby Union staging terminus in the interim. But chairman Patrice Martin said yesterday that STO can’t leave the side streets immediately without hurting service.


“This was in our plan already to move our operations to Union, and when our operations open on the Gatineau side, to get some of those buses back on to our territory,” he said.


But Rickman fears STO views the Union area as a permanent measure. “We will not accept buses anywhere else in the community,” she said. “STO has known for a long time that this was not a permanent solution.”


She said the only reason the community agreed to a staging area at Union terminus, at the north end of King Edward, was so that buses would move off residential streets. Rickman would prefer to see a circuit that takes buses back to Gatineau without stopping in Ottawa at all.
